Hi Nick and Paula, |- 9‘0—»@?0\\

I value your insights as to the services [ provided. To help me serve you and your friends better, p%eas&
take a few minutes to complete the following survey. If you wish to talk with me about anything, please
call. My card and a self-addressed, stamped return envelope are enclosed.

Also, may I use any of your comments in my promotional materials? ;ﬂes 3 Ne

Client Satisfaction Survey

Cuestion

1. How well did I deliver what I promised?
Comment:

2. How accessible was T when you needed to contact me?
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7. 'What is one thing I could add to my service to make ita 10+? 7 ounn s o p oy
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8. How could I do a better job 0f serving vou?
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I value your insights as to the services I provided. To help me serve you and your friends befter, please

take a few minutes to complete the following survey. If you wish to talk with me about anything, please
call. My card and a self-addressed, stamped return envelope are enclosed.

-
Also, may I use any of your comments in my promotional materials? MYBS O Ne

Client Satisfaction Survey

Question

_ Rating Scale

1. How well did I deliver what I promised? 11234 8518 7 & k. 9
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3. How well did I listen to you?
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5. How would you rate the quality of my service? 112 3] 4‘;} s 6817 8% 9 &Eﬁ
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6. If you were in charge of my business, what one thing would you change?
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7. What is one thing I could add to my service to make ita 10+7? , ,
K ye. moece o~ onée lendec accessible
That Now CE€comnpn end

8. How could I do a better job of serving you?
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Hi Kristing,
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1 value vour insighis as to the services I provided.
take a few minutes to complete the following survey. If mu wish to talk with me about anvthmgg piease

call. My card and a self-addressed, stamped return envelope are enclosed.
Also, may [ use any of vour comments in my promotional materials? ;ﬁ;’% Yes 1 Mo
Client Satisfaction Survey
Question @
e

1. How well did I deliver what I promised? 11218

Comment:
2. How accessible was I when you needed to contact me? 112(8 /4 5.6 /71889 m

Comment: ; "%
3. How well did I listen to you? 1]2/3/4/5/6/7/8/9)10

Comment: ™
4, How willing would you be to recommend me? 12 3 4/5/6|7/8|9]10

Comment: ~
5. How would you rate the quality of my service? 11213 4.5 6 i r|8.898 10

Comment: | A
6. If you were in charge of my business, what one thing would you change?
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Hi Larry and Linda,
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T value vour insights as to the services I provided. To help me serve you and your friends better, please
take a few minutes to complete the following survey. If you wish to talk with me about anything, please

call. My card and a self-addressed, stamped return envelope are enclosed.

Alse, may 1 use any of your comments in my promotional materials? @ Yes 1 Ne
Client Satisfaction Survey
Question ®  RatingScale @ ©
|. How well did I deliver what I promised? 1l2]3fafsle]7]8 9] 10
Comment: ><
2. How accessible was I when you needed to contact me? 1,2 4
Comment:
3. How well did I listen to you? 1121314}
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4. How willing would you be to recommend me? 112 4158 718:9 16
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5. How would you rate the quality of my service? 1/2|3/4|5/6/7 8]% 10
Comment: ,}Q

6. If you were in charge of my business, what one thing would you change?

7. What is one thing I could add to my service to make ita 10+7

8. How could I do a better job of serving you?

Additional Comments:
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Hi Diane
* -A9-11

I value vour insights as to the services [ provided. To help me serve you and your friends better, please

take a few minutes to complete the following survey, If you wish to talk with me about anything, please

call. My card and a self-addressed, stamped return envelope are enclosed.

Also, may ¥ use any of vour commends in my promotional materials? ﬁ{/ Yes 1 Ne

Client Satisfaction Survey

Question o Rating Seale €
1. How well did I deliver what I promised? 1f2]alalsle]zlslol0
Comment: ‘ P
2. How accessible was I when you needed to contact me? b
Comment:
3. How well did I listen to you? 112/3 4/5/6,7|8/9] 'm
Comment: | '
4. How willing would you be to recommend me? 112 L 314 516 Jr 7]819 10
Comment: i 4 b
5. How would you rate the quality of my service? 1,23, 4/5 /8 7 819 10
Comment: pls

6. If you were in charge of my business, what one thing would vou change? '
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7. What is one thing I could add to my service to make ita 10+7

8. How could I do a better job of serving you? X ‘ f
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Additional Comments:
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Dear Steven & Tiffany, H-21-2010

1 value your insights as to the services I provided. To help me serve you and your friends better, please
take a few minutes to complete the following survey. If you wish to talk with me about anything, please
call. My card and a self-addressed, stamped return envelope are enclosed.

Also, may I use any of your comments in my promotional materials? B Ves 1 Ne

Client Satisfaction Survey

Cluestion

1. How well did I deliver what I promised?

Comment:

2. How accessible was I when you needed to contact me?
Comment:

3. How well did I listen to you?
Comment:

4. How willing would you be to recommend me?
Comment:

5. How would you rate the quality of my service?
Comment:

6. H you were in charge of my business, what one thing would you change?
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7. What is‘(}ﬁe thing I could add to my service to make it a 10-+?
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8. How could I do a better job of serving you?

Additional Commenis:
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Dear Dan & Kaya, 9-‘{“5'520\@

T value your insights as to the services I provided. To help me serve you and your friends better, please
take a few minutes to complete the following survey. If you wish to talk with me about anything, please
call. My card and a self-addressed, stamped return envelope are enclosed.

Also, may I use any of your comments in my promotional materials? M Yes 0 Ne

Client Satisfaction Survey

Question

1. How well did I deliver what | promised?
Comment:

2. How accessible was [ when you needed to contact me?
Comment:

3. How well did I listen to you?
Comment:

4. How willing would you be to recommend me?
Comment:

5. How would you rate the quality of my service?
Comment:

6. If you were in charge of my business, what one thing would you change?
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7. What is one thing I could add to my service to make it a 10+?
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8. How could I do a better job of serving you?
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Dear Dan & Stephanie (-1-2010

I value your insights as to the services [ provided. To help me serve you and vour friends belter, please
take a few minutes to complete the following survey. If vou wish o talk with me about anything, please
call. My card and a self-addressed, stamped return envelope are enclosed.

Also, may I use any of your comments in my promotional materials? % Ves O No

Client Satisfaction Survey

Question

1. How well did I deliver what I promised?
Comment:
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