John Date: 07/27/09

We have worked together over the past several weeks or months on a project of utmost importance o
you—your home. I value your insights as to the services I provided. To help me serve you and your
friends better, please take a few minutes to complete the following survey. If you wish to talk with me
about anything, please call. My card and a self-addressed, stamped return envelope are enclosed.

Also, may 1 use any of your comments in my promotional materials? B Yes 0 Ne

1. How well did I deliver what I promised?
Comment: 1

2. How accessible was I when vou needed to contact me?
Comment:

3. How well did I listen to you?
Comment:

4. How willing would you be to recommend me?
Comment:

5. How would vou rate the quality of my service?
Comment:

6. If you were in charge of my business, what one thing would you change?
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7. What is one thing I could add to my service to mitke it a 1047
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Dear Michelle T-29-A4009

We have worked together over the past several weeks or months on a project of utrmost importance o
you—vyour home. I value your insights as to the services I provided. To help me serve you and your
friends better, please take a few minutes to complete the following survey. If you wish fo talk with me
about anything, please call. My card and a seff-addressed, stamped returmn envelope are enclosed.

Also, may I use any of your comments in my promotional materials? Q%/Yes 3 No

How well did I deliver what I promised?
Comment:

2. How accessible was | when you needed to contact me?
Comment:

3. How well did 1 listen to you?
Comment:

4. How willing would you be to recommend me?
Comment:

5. How would you rate the quality of my service?
Comment:

6. If you were in charge of my business, what one thing would you change?
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7. What is one thing I could add to my service to make ita 10+7
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8. How could I do a better job of serving you?
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Dear Rebecca & David Date: 11/04/09

I value your insights as to the services I provided. To help me serve you and your friends better, please
take a few minutes to complete the following survey. If you wish to talk with me about anything, please
call. My card and a self-addressed, stamped return envelope are endlosed,

Also, may I use any of your comments in my promotional materials? % Yes 0O Ne

1. How well did I deliver what I promised? d%’g gz
Comment: W

2. How accessible was I when you needed to contact me? 1123 4 5|86 718810
Comnent: M

3. How well did I listen to you? 1213 /4/5 6178 9,10
Comment: P

4. How willing would you be to m&mmmé me? 3 o 1p21314/5,6:7/819 ‘H}}
Gomment: ﬁg%’ ¢y %,fj MW’? ﬁ"“ g@gﬁ AP PN, %
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5. How would you rate the quality of my service? 11218:4,5/68,7,8.9 g n.

Comumsnt: '
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6. W vou were in charge of my business, what one thing would you change?

7. What is one thing I could add to my service to make ita 10+7
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How could 1 do a better job of serving yvou?
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Susan Datchendt
TO2-230-2538
www, SusanBeallstateProcom



Dear John Date: 11/04/09

T value your insights as to the services I provided. To help me serve you and your friends better, please
take a few minutes to complete the following survey. If you wish to talk with me about anything, please

call. My card and a seif-addressed, stamped return envelope are enclosed.

Alse, may I use any of your comments in my promotional materials? H Yes

1 MHe

- , __Rating Scale
1. How well did I deliver what 1 promised? 345,671 ~ ?;’i
Comment: -
2. How accessible was I when you needed to contact me? ijz]slafslelr[a]9] %%
Comment: A
T oy ey g
3. How well did I listen to you? 1j2]3,4 8 4} 6 7.8]8 10
Comment: e
4. How willing would you be to recommend me? 1]2/3/4 /516|789 ‘ﬁfﬁ
Comment: P
5. How would you rate the quality of my service? 1]2/3/4/5,6;7 8,91,
Comment: >N

6. Ifyou were in charge of my business, what one thing would you change?
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7. 'What is one thing I could add to my service to make ita 10+7

8. How could I do a better job of serving you?
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Dear Vince & Nancy - 10-09

I value yﬁw %m&g&m} as to the services I provided. To help me serve you and your friends betier, please
ef o comiplete the E@fmw ing survey. If you wish to talk with me about anything, please

E K T 8 B

A4 raturn envelope are enclosed.

Coormant:
5. How would vou rate the quality of my service? 1,2 34,567,891
Comment: %

&. if you were in charge of my business, what one thing would you change’
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8. Howcould] ejf& a %W%ﬁ iob of serving vou?
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Thank You.
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Dear Darren & Sierra [1-30-400Y9

1 value your insights as to the services I provided. To help me serve you and your friends better, please
take a few minutes to complete the following survey. If you wish to talk with me about anything, please

call. My card and a seif-addressed, stamped return envelope are enclosed.

Allso, may I use any of your comments in my promotioaal materials? @M Yes

1 Mo

 Questic

1. How well did [ deliver what I promised? g3 #5187 .
Comment: 3 _ 3

. . -

2. How accessible was I when you needed to contact me? 11234516 7180 10
Comment: )(\

3. How well did 1 listen to you? 1]z]3]a]5]6]7 8|8 30,
Comment 3 %

4. How willing would you be to recommend me? Mﬁ 21314567 8
omment: | ]

5. How would you rate the guality of my service? t]z]slafslel7]8}
Ceommani

6. If you were in charge of my business, what one thing would you change?

7. What is one thing I could add to my service to make it a 10+7

8. How could I do a better job of serving vou?
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Susan Dajchendt
TH2-239-2538
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Dear Butch and April . Date: 1/28/2008

We have worked together over the past several weeks or months on a project of utmost importance t©
you—your home. I value your insights as to the services I provided. To help me serve you and your
friends better, please take a few minutes to complete the following survey. If you wish to talk with me
about anvthing, please call. My card and a self-addressed, stamped return envelope are enclosed.

Alse, may [ use any of your comments in my promotional materials? @ Yes 3 Ne

Guestion @ Rating Scale
1

1. How well did I deliver what I promised? 2{3{4,5/6, 7,88 ’W@f
Comment: 1%

Y

2. How accessible was I when you needed to contact me?

Comment: i
U
3. How well did I listen to you? t]213]415/67 /81910
Commeaent: W
{

-

4. How willing would vou be to recommend me?

Comment:
wy
5. How would you rate the quality of my service? tp213/4/516]78,9,10
Comment: ¥

)

6. If vou were in charge of my business, what one thing would you change?

dont et Wik parfectian

7. What is one thing I could add to my service to make ita 10+7

«@D%ﬁ onp allhe Uﬁﬁ”‘(ﬁf S D

8. How could I do a better job of serving you?

“ - Aarmar Aoy
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Additions] Commentis: K

Thank You.
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Dear Philip and Roberta Date: 09/30/08

 together over the past several weeks or months on a project of ubmost importance o
I%&mwrmm%%mmmmiwm To help me serve you and vour

fmmﬁ:@; Measetakﬁaf@w et complete the following survey. I you wish to tall with me

about anything, please call. %wﬁaﬁaﬂmm,mmmmmvamémmw

Alse, may I use any of your comments in my promotional materinls? £ Ves O Ne

Question & ting Scale
1. How well did I deliver what I promised? 112/3/4/516/7]819110
2. How accessible was I when vou needed to contact me? 1213141816/ 7/8/93,10
Comment: &

3. How well did 1 listen to you? i
Commeni: ~ o5

4. How willing would vou be to recommend me?
Comment: L

5. How would you rate the quality of my service?
Comment

6. If you were in Chdi’gﬁ of my business, what one thing would you change?
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7. What is one thing I could add to my service to make it a 1047

8. How could I do a better job of sexving you?
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Bugmy Daichendt
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